Williamson-Travis Counties MUD #1
c/o Severn Trent Environmental Services
PO Box 218025
Houston, TX 77218-9911
281-579-4500

Date: Severn Trent Services, Inc.
PO Box 218025
Houston, TX 77218-9911

Re: Account Number: 982-

Dear Customer:

Your utility district has had a policy of keeping customer information confidential when
possible. Utility districts are political subdivisions of the State of Texas and under the
Open Records Act, must open all of our records to anyone who asks to review them. The
Texas Legislature has limited the availability of customer information through House Bill
No. 859. This bill states that customers of the District have the right to request
confidentiality of their names, addresses, and telephone numbers as part of the District’s
account records.

If you wish your personal information be kept confidential, please indicate below and
either return this form in the return envelope that has been provided for your convenience
or fax to the above number. If you do not return this form, your personal data will
continue to be subject to scrutiny under the Open Records Act.

Yes, | would like my personal data to be kept confidential.

(Please initial)

Signature:

Date:

Address:




